[bookmark: OLE_LINK3][bookmark: OLE_LINK4][bookmark: OLE_LINK5]How to display device time in a meter template
Question: In PecView at the meter template, device time on all meters always display “N/A”
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[bookmark: OLE_LINK1][bookmark: OLE_LINK2][bookmark: OLE_LINK15]Answer:
There are two possibilities if the Device Time is showing N/A:
1. the device time is not imported from the SNF file in PecConfig. 
2. the device time is not mapped to real-time mapping. 

Please following the below steps:
1) Check if Device Time exists in PecConfig in the way:
i. Select the device and right-click on it, select Export SNF File from the pop-up window. Enter a name for the snf file and save it.
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ii. Open the snf file and search by the keyword: Device Time. If it is not found, go to step 2). If it is found, then go to step 3). 
The PMC-630 driver’s definition:
A10000	=	Device Time

2) There are more than 1024 data points in the default snf file of PMC-630 series, PMC-660, etc. When importing the SNF file, PecConfig will cut out additional data points if exceed 1024, which result in the Device Time is not imported. In order to reduce the impact to the existing system, I suggest to modify the data points of the device in PecConfig:
i. Delete one or more data points that do not need (for example, AI measurement, Year, Month, Day, Hour, Minute, Second of the max/min parameters)
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ii. Add Device Time source to the device. Select the device and click the Node icon from the tool bar, the Select Source Type window appears. Select Analog and click OK to add an analog source.
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iii. Enter 10000 in the Code field, the Name changes to Device Time automatically, and then click OK.
[image: C:\Users\user\AppData\Local\Temp\SNAGHTML15fb0a0.PNG]
iv. The Device Time is added. Then click Save to save changes to database.  
[bookmark: _GoBack][image: ]

3) Double-click Device Time and the Analog Properties window appears. 
i. Change Schedule ID from Normal to Custom. And click Para. Selection button.
 [image: C:\Users\user\AppData\Local\Temp\SNAGHTML187d188.PNG]
ii. The Para. Selection window appears. Select Non-electricity Points Common Points Device Time and click OK and return to the main window.
[image: C:\Users\user\AppData\Local\Temp\SNAGHTML189f953.PNG]
4) Then the Device Time is mapped to real-time mapping as below. Save changes to database.
[image: ]
5) Restart PecView. 
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& System Network Name | Code Multiplier Divisor Max. Min. Reverse Dig... | Schedule ID Para. Name. Code ID -
-7 Station Setup 77 Time of Va THD Min of Last Month 14117 1 1 999999999.000000  -999999999.000000 - Normal - NA
% Station 1 A Vb THD Min of Last Month 2124 1 1 999999999.000000  -999999999.000000 -~ Normal Ub THD min of Las... 8000849
&% New2 A Time of Vb THD Min of Last Month 14124 1 1 999999999.000000  -999999999.000000 -~ Normal - NA
&£ Communication Setup A% Ve THD Min of Last Month 2131 1 1 999999999.000000  -999999999.000000 -~ Normal Uc THD min of Last... 8000857
5 Test A Time of Vc THD Min of Last Month 14131 1 1 999999999.000000  -999999999.000000 -~ Normal - NA
B35 1380-1 #%1a THD Min of Last Month 2138 1 1 999999999.000000  -999999999.000000 -~ Normal 1a THD min of Last .. 8000865
@ PMC-630C 7% Time of Ia THD Min of Last Month 14138 1 1 999999999.000000  -999999999.000000 -~ Normal - NA
£ Energy Data Source Setup |/ Ib THD Min of Last Month 4145 1 1 999999999.000000  -999999999.000000 -~ Normal Io THD min of Last .. 8000873
£ TOU Settings 7 Time of Ib THD Min of Last Month 14145 1 1 999999999.000000  -999999999.000000 -~ Normal - NA
 Formula Setup A% Ic THD Min of Last Month 2152 1 1 999999999.000000  -999999999.000000 -~ Normal Ic THD Min of Last .. 8000881
 Report Data Source Setup |/ Time of Ic THD Min of Last Month 14152 1 1 999999999.000000  -999999999.000000 -~ Normal - NA
7 Digital Out Setup Ea— s s ! L | Normal
© LockRule Setup 77 Year of Device Time 10001 1 1 999999999.000000  -999999999.000000 - Normal - NA
© Alarm Rule Setup A Month of Device Time 10002 1 1 999999999.000000  -999999999.000000 -~ Normal - NA
& Graph Repository # Day of Device Time 10003 1 1 999999999.000000  -999999999.000000 -~ Normal - NA
A Hour of Device Time 10004 1 1 999999999.000000  -999999999.000000 -~ Normal - NA
= Report Repository A Minute of Device Time 10005 1 1 999999999.000000  -999999999.000000 -~ Normal - NA
f Device Management 7 Second of Device Time 10006 1 1 999999999.000000  -999999999.000000 - Normal - NA
31 Email Auto-send Configurations | illisecond of Device Time 10007 1 1 999999999.000000  -999999999.000000 Normal - NA
£ System Security |~ Device Time 10000 1 1 999999999.000000  -999999999.000000  -- Normal - NA
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# System Network
&L Station Setup
% Station 1
=-% Demo
&7 Communication Setup
X Ethernet
5% 1380-1
% 1380 Portl
3% 1380_Port2
@ PMC-630C#2

Name | Code Multiplier Divisor Max. Min. Reverse Dig...| Schedule ID Para. Name CodeID
% Vc THD Min of Last Month 4131 1 1 999999999.000000  -999999999.000000  -- Normal Uc THD min of Last.. 8000857
4 Time of Vc THD Min of Last Month 14131 1 1 999999999.000000  -999999999.000000  -- Normal - NA
4% 1a THD Min of Last Month 4138 1 1 999999999.000000  -999999999.000000  -- Normal 1a THD min of Last.. 8000865
4 Time of Ia THD Min of Last Month 14138 1 1 999999999.000000  -999999999.000000  -- Normal - NA
4% Io THD Min of Last Month 4145 1 1 999999999.000000  -999999999.000000  -- Normal Ib THD min of Last .. 8000873
4 Time of Ib THD Min of Last Month 14145 1 1 999999999.000000  -999999999.000000  -- Normal - NA
4% Ic THD Min of Last Month 4152 1 1 999999999000000 999999999000000 Normal Ic THD Min of Last .. 8000881
4 Time of Ic THD Min of Last Month 14152 1 1 Normal - NA
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& System Network Name | Code [ Muttiplier Divisor Max. Min. Reverse Dig... | Schedule ID Para. Name. Code ID
-7 Station Setup ~ Pravg 27 1 1 999999999.000000  -999999999.000000 - Normal PF Total 2000016
% Station 1 # Freq 28 1 1 999999999.000000  -999999999.000000 -~ Normal Freq 1
&% New2 ~14 29 1 1 999999999.000000  -999999999.000000 -~ Normal 1 1000075
&£ Communication Setup AV Unbal 30 1 1 999999999.000000  -999999999.000000 -~ Normal volts unbalance 103
5 Test A1 Unbal 31 1 1 999999999.000000  -999999999.000000 -~ Normal IUnbalance 1000049
B35 1380-1 1~ dPFa 32 1 1 999999999.000000  -999999999.000000 -~ Normal Dfa 2000017
@ PMC-630C 1~ dPFb 33 1 1 999999999.000000  -999999999.000000 -~ Normal DFb 2000018
£ Energy Data Source Setup | dPFC 34 1 1 999999999.000000  -999999999.000000 -~ Normal DFc 2000019
£ TOU Settings # Ua Angle 35 1 1 999999999.000000  -999999999.000000 -~ Normal Phase Angle of Va 8
 Formula Setup # Ub Angle 36 1 1 999999999.000000  -999999999.000000 -~ Normal Phase Angle of Vb 9
 Report Data Source Setup |/* Uc Angle 37 1 1 999999999.000000  -999999999.000000 -~ Normal Phase Angle of Ve 10
* Digital Out Setup #Ia Angle 38 1 1 999999999.000000  -999999999.000000 -~ Normal Phase Angle ofla 1000004
© LockRule Setup #Ib Angle 39 1 1 999999999.000000  -999999999.000000 -~ Normal Phase Angle of b 1000005
© Alarm Rule Setup # Ic Angle 40 1 1 999999999.000000 _ -999999999.000000 - Normal Phase Angle of Ic 1000006
& Graph Repository [7 AT Measurement T o o '999999999.000000 9999999900000 -~ Normal AL 6000001
A7 A0 Output 2 1 1 999999999.000000  -999999999.000000 -~ Normal "AO Output 6001000
= Report Repository A SOE Pointer - Normal - NA
7 Device M”’fage’“e"‘ A% WE Capture Pointer - Normal - NA
% Email Auto-send Configurations |/ we Recording Pointer - Normal - NA
= System Security ~ DRI Pointer - Normal - NA
# DR2 Pointer - Normal - NA
# DR3 Pointer - Normal - NA
# DR4 Pointer - Normal - NA
# DRS Pointer - Normal - NA
# DR6 Pointer - Normal - NA
# DR Pointer - Normal - NA
7 DR8 Pointer - Normal - NA
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